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Quality Policy Statement 
 

Unusual Industries Limited has been established since 1983, providing technical solutions to the live 

entertainment industry via bespoke design, rigging and engineering. The scope of the Quality System 

comprises the activities, products and services carried out by Unusual Industries Limited and its 

subsidiaries or associated companies, both at the Bugbrooke site and on operational locations. 

 
As Managing Director of Unusual Industries Limited, I regard the promotion of quality management 

as a necessity for the Company and its employees at all levels. This includes those people who work 

on behalf of us.  

 
Unusual is committed to the principles of Quality Assurance in order to maintain the highest quality 

of service to our customers. In pursuit of this aim, the Company has developed a Quality System to 

comply with the requirements of ISO 9001:2015. 

 
 
In particular the Company undertakes to:  

• Set, manage and review appropriate Quality Objectives 

• Satisfy applicable requirements that relate to the Company  

• Continually improve the Quality Management System; 

• Communicate this Policy to employees and to appropriate people who interact with the 

Company 

 
 
I am signing this Policy with my understanding that it is appropriate to our purpose and context and 
supports the strategic direction of the Company.  

 
 

 
 
Tom Harper 
Managing Director 

 
This Policy will be reviewed periodically to ensure that it remains relevant and appropriate.  


